Self-Discovery Through Exploration

Dear Parent:

We are very excited that your son(s) or daughter(s) will be joining us soon! As much as we like to avoid
extra paperwork and busy work, one of the very important things we really need from you is your written
permission for your child(ren) to join us. So, we would appreciate it if you would please:

1. Read this document carefully
2. Print and fill out the last 2 pages
3. Sign it where indicated and have your child sign their section

4. Then fax those two pages to (US number) 1-866-559-1592
Please note: Receipt of this document is mandatory 30-days before arrival to Costa Rica.
Sincerely,

Scott Pralinsky
Executive Director

Enrollment Policy, Terms and Conditions

Upon receipt of your application and deposit, we will e-mail you indicating receipt of your registration
within one business day. Then we will start the process of confirming your placement. Some programs
require a wait period of 1-2 weeks before placement can be confirmed.

Some projects, especially those that involve children, also require criminal background checks. We
reserve the right to cancel a volunteer's placement if information is found that disqualifies the volunteer
from a certain program. By consenting to this form, you are also allowing Tropical Adventures to run a
criminal background check if necessary.

Upon confirmation of your volunteer placement, we will e-mail you:

*A confirmation letter with arrival and other information. Please do not buy plane tickets or make other
travel arrangements until you receive this letter with your official dates.

*A Welcome packet with specific information to prepare you for your trip. You will often receive this
information over the course of several weeks through a variety of different e-mails.

*A Volunteer Placement Questionnaire, which we ask that you fill out and send back to us as soon as
possible. Certain programs do not require a Volunteer Placement Questionnaire.

Upon full payment, we will e-mail you:

*A volunteer manual detailing the organization with which you will be volunteering. (Our manual is
currently being written and may not yet be available.)

One or two weeks before your start date, we will e-mail you:

*Airport pickup confirmation

*Home stay confirmation, if applicable to your program. Please keep in mind that home stay information
may arrive only a few days before your departure during high season.

*Any changes that might have occurred between your registration and your start date.
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Payment
We ask that volunteers make their full payment at least 60 days before their start date so that their money
can reach the project well in advance of their arrival.

Volunteers will be assessed a rush fee of $100 if full payment is not received at least 45 days before the
start date.

In certain programs, volunteers can be cancelled if full payment is not received at least 45 days before
the start date. This policy reflects the fact that these projects rely on volunteer donations and work and
are affected negatively when volunteers cancel at the last minute.

The application deposit and late fees are nonrefundable, unless the placement requested by the
volunteer cannot be made. This policy reflects the work that goes into booking and arranging logistics for
each volunteer.

Project Changes and Extensions

If you would like to change the dates or any details concerning your volunteer project placement, you can
do so at no extra charge by sending an e-mail to Tropical Adventures at least 60 days before your start
date.

If you change your volunteer placement less than 60 days before your departure, you will be charged
$100. Some programs cannot be changed less than 45 days in advance without paying a significant fee.
These fees reflect the fact that the volunteer organization has already scheduled the volunteer and
received a donation.

If you are interested in extending your volunteer project once it has begun, you can add extra weeks at
the project location for the additional cost stated on the price list by sending an e-mail to Tropical
Adventures (volunteer@mytropicaladventure.com).

Cancellation and Refund Policy

If you choose to cancel your project, you can do so by sending an e-mail to your Volunteer Travel Advisor
(or to info@mytropicaladventure.com). Your cancellation will become effective from the day your
Volunteer Travel Advisor receives this notification.

The following refund policy applies:

1. If you cancel 61 days or more before your start date, you will receive the full amount paid, minus the
application deposit.

2. If you cancel between 31 and 60 days before your start date, you will receive 50% of the amount paid
minus the application deposit.

3. If you cancel 30 days or less before your start date, no refund will be issued.

4. If you cancel once your project has started, no refund will be issued.

5. The initial application deposit and any rush, late or change fees are non-refundable, unless we cannot
place you with the volunteer project for which you enrolled. In that case you will receive a full refund of all
money paid to Tropical Adventures.

Accommodations, Meals and Other Inclusions
It is the responsibility of the volunteer to confirm what is included in the project cost.

The eating and living facilities at your project location will be of a local standard, and may differ from what
you are accustomed to in your home country. You may be required to share a bedroom and/or bathroom.
Volunteers are expected to adapt to and show respect for local living conditions.

Commutes between host families, language schools and projects are normally very short. However,

depending on the project you are assigned, these commutes can vary, and may be up to an hour in
certain locations. This again is part of daily life for your host family members.
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If you choose to be away for a weekend or a holiday during your placement, you will not receive a refund
for the time you are away from your project for any meals or accommodations.

Flights and Transportation

You are responsible for arranging and paying for flights to and within your chosen country. You should not
purchase your plane ticket until you receive a confirmation letter from Tropical Adventures with your
specific dates. Tropical Adventures supplies airport pickup but volunteers pay for costs of transport
between host families, schools, volunteer projects and return to the airport.

Excursions

At many locations, activities and excursions are provided to the volunteer at no additional charge.
However, some activities and excursions at some locations require the volunteer to pay a fee to
participate. Others may not fit into the volunteer's daily schedule because of volunteer hours and
commute times.

Volunteer Behavior

It is understood that any participant in a Tropical Adventures program will obey the laws of the host
country. This forbids alcohol consumption by minors and the use of illegal drugs. Volunteers are expected
to be courteous and respectful at all times, and abusive behavior will not be tolerated. Tropical
Adventures reserves the right to expel (without refund) any volunteer whose behavior violates the project
provider's policies or those of special program providers, tour operators, etc. Furthermore, any expenses
incurred by the project provider in terminating the program of a volunteer who violates the center's
policies will be the responsibility of the participant. This includes special transportation costs.

Documentation

It is the responsibility of the volunteer to obtain all necessary documentation to enter the country and
travel to, from, and within the program. This documentation can cost extra money and may take several
weeks. Some countries have additional requirements for minors. You should check with the airlines and
the embassy or consulate of the country to which you are traveling (www.embassyworld.com).

Unforeseen Circumstances

Although we will do everything possible to ensure placement on your desired project, there is always the
chance that your placement may be disrupted by an unusual event or circumstance that Tropical
Adventures could not have reasonably foreseen.

Oftentimes these events are a result of weather events, or a problem with a particular non-profit
organization or other situations beyond Tropical Adventures' control. If this event is serious enough to
affect your placement, we will try to arrange a suitable alternative placement at another location. If you
are not satisfied by the alternative placement, we will offer you a refund of all monies paid to Tropical
Adventures.

Tropical Adventures is not responsible for refunding or reimbursing any flight costs or any other costs
incurred that arise as a result of your placement not proceeding or being cancelled, curtailed, withdrawn
or changed due to circumstances outside our control or the control of our partner organization. This
includes changes made by airlines for canceling, changing or transferring flights, or any other events out
of our control.

Insurance Coverage

You will receive supplemental emergency travel insurance through Tropical Adventures while working on
our projects. You are responsible for being familiar with your insurance coverage and for having a copy of
your insurance card with you while you are at the project and in the country. Information about this
coverage is available on the website at: http://mytropicaladventure.com/medicalinsurance.php

This basic travel insurance covers medical costs (up to $2,500), disability, and accidental death coverage.

The policy is not intended to replace your own comprehensive health insurance. We recommend that you
maintain full medical coverage through your regular medical insurance while abroad.
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person or cause. | agree that | will not, at any time, directly or indirectly, on behalf of myself, my child and
my heirs, commence or prosecute any action, suit or other proceeding against any Releasee arising from,
connected with or related to my participation in the program. | agree to indemnify, hold harmless and
defend each Releasee from and against any and all claims whatsoever that the Releasee may suffer
arising from, connected with or related to my participation in the program, whether inside or outside of the
u.s.

Further, | hereby grant full permission to TA to use any photographs, videotapes, motion pictures, website
images, recordings, comments | make in questionnaires or letters or any other record of the program for
purposes of commercial advertising, marketing or promotional literature without the need for further
consent from me.

Il. Insurance Requirements

| acknowledge that | have been fully advised of my included insurance and it's benefits & limitations.
Should | choose not to purchase any insurance package outside of what I'm being offered through TA, |
acknowledge that | have independently verified the sufficiency of the coverage for my needs.
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